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In business, the key to success is the ability to provide great customer service. 
Building a good rapport with customers or clients can launch a company ahead of 
its competition in no time, but that is not the only relationship that needs grooming. 
Establishing good connections with internal employees and third-party vendors can 
be equally, if not more important in some industries.

These relationships are critical in the 
mortgage field services industry. National 
companies rely heavily on their partnerships 
with third-party vendors who serve as the 
boots on the ground network in the field. They 
provide a first-hand look into properties across 
the country, allowing field services companies to 
relay accurate and timely property information 
to their mortgage servicing clients. These third-
party vendors, or inspectors and contractors, 
are the vital backbone of this industry. It is 
important for field services companies to 
maintain healthy relationships with that 
particular network.

There are many philosophies on building 
good relationships, with several themes 
emerging that can assist field services companies 
in building those partnerships. Just as important 
is how field services companies implement these 
philosophies into their day-to-day business 
strategies. Safeguard Properties, has developed 
several methods that establish a one-on-one 
connection between its third-party vendors and 
internal employees. It is similar to a “single point 
of contact” philosophy, but gives both parties 
incentives to succeed. 

The idea behind this environment was to 
establish a best practice for the field services 

industry that focuses on those relationship 
building ideals and enhances accountability for 
its vendors’ successes. 

In this type of system, vendors are assigned 
a vendor account manager as their primary one-
on-one connection or single point of contact. 
That vendor account manager is responsible for 
the coordinated success and performance of that 
particular vendor company. Their achievements 
and failures go hand in hand with how they 
develop and grow together as partners. The more 
successful the vendor is, the more successful the 
vendor account manager.

DEVELOPING IDEAL CANDIDATES
In creating the vendor account manager 

system, care in hiring or promoting current 
employees to this position is key to success. 
These handpicked individuals need to 
possess a very special set of skills and have 
the right personality, in addition to a level of 
professionalism that is required.

Successful ideal candidates have generally 
shown to originate in or have strong 
backgrounds and experience in high-pressure 
sales, legal collections or supply chain 
management, to name a few. They need to be 
someone who is outgoing and friendly, but not 

afraid to correct poor performance or manage 
issues openly and directly. These individuals 
should be highly intelligent, detail-oriented, 
and analytical with the ability to identify 
drivers to isolate and remediate issues. These 
individuals possess a hunger to always be better 
and exhibit an excellent motivational and 
ambitious mentality to help others they interact 
and partner with to be better as well. They are 
competitive and driving toward success at all 
times. 

Conflict resolution also is a highly developed 
skill for ideal candidates. The daily transactions 
are very similar to those experienced in an 
advanced collections environment or other 
high pressure situations. Focus and calculated 
efforts are often required to achieve a mutually 
beneficial and successful outcome, in which 
vendor account managers have to manage 
challenges for vendors trying to complete work 
properly and on-time. They must serve as the 
diffuser in any conflict that arises for the vendor 
and find resolution in an amicable way. 

A hallmark of the vendor account manager 
program is the way employees are compensated, 
incentivizing success through additional 
financial rewards. The premium talent that the 
role requires calls for a pay scale that allows the 
company to attract the best and the brightest. 

Competitive compensation is a vital key to 
better identifying and attracting the correct 
demographic and candidate pool for vendor 
account manager recruiting and prospecting 
in the field services industry. It motivates them 
to ensure their vendor networks are thriving. 
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BUILDING BETTER 
RELATIONSHIPS
Field services companies are using one-on-one  
tactics to help their vendors grow and succeed.
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Financial bonuses should be given to the vendor 
account managers whose network is exceeding 
the standards set by the company and its clients. 

Vendor account managers should be 
evaluated on their vendors’ performance in 
quality, on-time percentages, mobile usage, 
in-house quality control reviews, company 
set criteria, quality order reviews; reopen 
percentages, and commitment date percentages. 
This is factored into their own performance 
in communication with vendors, correcting 
poor performance, and relationship building 
to determine the vendor account manager’s 
incentive. Further, there is a review component 
where the vendors offer feedback on the vendor 
account manager’s performance and their 
relationship.

COMMUNICATION AND PERFORMANCE 
MANAGEMENT

In our company, each vendor account 
manager is geographically assigned on average 
100 vendor companies covering over several 
states for one service line – REO maintenance, 
property preservation, seasonal work, or 
inspections. There is no set formula on how 
each vendor account manager establishes and 
maintains those business relationships, nor 
is there an exact number of vendors assigned 
that dictate success, but some have created best 
practices that help grow their networks.

Open, straight forward, and high frequency 
communication is critical in establishing, 
fostering, and maintaining a good business 
relationship between vendor account managers 
and vendors. This relationship is not only 
coordinated like a business partnership, but 
also as a joint endeavor. Conversations are 
ongoing and proactive. A major key in this 
communication is establishing the open 
environment for not only areas of evaluation or 
improvement, but also to strategically identify 
vendor growth, strengths, and successes. This 
involves dedicated communication between 

the vendor account manager and their vendors 
to work together to identify root causes of 
challenges to achieve their mutual goals. 

A healthy vendor account manager and 
vendor relationship is not solely interaction 
from the vendor account manager or another 
employee at the field services company as a 
reaction to an issue or mistake. Vendor account 
managers are their partners within Safeguard 
and they have the vendors’ best interests in 
mind to enable the conversations to be more 
supportive, even if it is to discuss something 
negative. 

Next to communication, performance 
management and review is a critical element in 
making this relationship work. Vendor account 
managers manage vendor performance by 
determining if the number of vendors in the 
market is sufficient, ensuring work is allocated 
properly, and identifying sources for additional 
coverage as needed. They need to have that 
intangible personal skill to be in tune with 
their network and consistently follow up on 
performance. So if there are urgent or high 
profile orders, they know who is capable of 
managing additional work, for example.

The vendor account manager works to 
grow, improve and follow a “Vendor of Choice” 
model. It’s a basic concept that helps ensure the 
vendors who exhibit high performance, quality, 
interaction, strategic operational tactics, and 
local coverage controls will receive work first 
as a priority over lesser successful companies. 
For those vendors that are not performing up 
to the standard, vendor account managers are 
diligent in knowing what training resources and 
education are available to assist vendors in their 
day-to-day work. They also are trained to walk 
them through systems and processes to ensure 
work is completed properly and with a thorough 
understanding of expectations. 

As with all relationships, it takes hard work, 
patience, and a mutual appreciation for each 
other’s strengths and areas of opportunity. The 

relationship’s success or failure is determined by 
the willingness and dedication of both parties 
to provide each other the support to overcome 
challenges and work together to achieve their goals.

Relationships benefit from face-to-face 
interactions. It requires vendor account 
managers to make regularly scheduled trips 
to visit vendor offices and their crews in 
the field. Being in their backyards, and not 
just on the phone, gives the vendor account 
manager a first-hand look into their business 
and a way to identify opportunities they have 
for improvements, expansion and growth. 
The vendor also has the ability to share their 
best practices in the field that can potentially 
be shared with other vendor businesses in 
the vendor account manager’s network. This 
meeting helps the vendor account managers 
make a personal connection with the vendor, 
which can help them get better insight into how 
the vendor’s business operates.

Successful vendor account managers 
are invested in helping vendors grow their 
businesses by coaching and ensuring they have 
the opportunity to climb the service chain. For 
example, a top-performing vendor that does 
grass cuts or landscaping may be equipped to 
handle interior property cleaning. The vendor 
account manager will help guide them in that 
direction to expand their business offerings, not 
only for the benefit of Safeguard and the field 
services industry, but in ways that can help them 
expand into servicing other industries as part of 
the vendor’s intended growth plan.

Because national companies rely heavily on 
their partnerships with third-party vendors, 
building those relationships are critical in the 
mortgage field services industry, more so than 
other businesses. Tapping into philosophies on 
building good relationships and connecting with 
vendors one-on-one were the goals behind our 
company’s vendor account manager program. 
While communication and performance 
management are the most critical elements, 
using incentives, selecting the correct talent and 
relationship-building tactics have proven to be 
effective as on-time performance and quality 
have improved for Safeguard’s vendors. 

The biggest positive this program has created 
is the improved relationships formed. The 
benefits are immeasurable and the company 
looks forward to continuing to help its boots on 
the ground network grow and succeed.

Jeremy Barrick is the director of open orders at 
Safeguard Properties, the largest mortgage field 
services company in the U.S. He can be reached at 
jeremy.barrick@safeguardproperties.com.

“Being in their backyards, and not just on the 
phone, gives the vendor account manager a 
first-hand look into their business and a way to 
identify opportunities they have for improvements, 
expansion and growth.”
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Fabrizio & Brook, P.C.
Jonathan Engman, Rose Marie Brook, Mary Zaryczny

“Fabrizio & Brook prides itself on proactive 
litigation, open communication and fervent client 

representation.”
MISSION/FOCUS:  Fabrizio & Brook provides exemplary, full service legal representation to the fi nancial servicing and mortgage banking 

industries with proactive strategies, personal attention, and an unwavering commitment to success. The fi rm prides itself on 

developing close working relationships with all of its clients and partnering with them in pursuit of their goals. The professionalism, 

knowledge, expertise, and dedication of its attorneys and paralegals is unsurpassed throughout the state of Michigan. AFFILIATIONS/

MEMBERSHIPS: American Legal & Financial Network, Consumer Bankruptcy Association, Federal Bar Association, Legal League 

100, National Association of Chapter 13 Trustees, Michigan Bankers Association, Oakland County Bar Association (Real Estate 

Committee), State Bar of Michigan, United Trustees Association, American Bankruptcy Institute, and WINDS (Women in Diversifi ed 

Services). CHARITABLE INTERESTS: Supporter of Adopt a Soldier Program; participant in Services to Soldiers Legal Assistance Referral 

Program and the Wounded Warrior, Gary Sinise Foundation; Adopt a Family for the Holidays; Toys for Tots; corporate sponsor of 

Wake Up Narcolepsy; and United Way 
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Louisiana
 

DEAN MORRIS, LLP
1505 N. 19th St.
Monroe, LA 71201
CONTACT: Candace Courteau
PHONE: 318.388.1440
FAX: 318.322.0887
E-MAIL: ccourteau@creditorlawyers.com
SERVICES: Dean Morris, LLP, is a 
law fi rm dedicated to providing 
high-quality, timely, and courteous 
legal services to the real estate 
fi nance industry throughout 
the state of Louisiana. The 
fi rm specializes in conducting 
residential default procedures and 
enforcement of creditors’ rights 
for mortgage lenders, related 
bankruptcy proceedings, and 
related litigation, representation, 
and defense in regulatory and 
consumer issues.
See page 82 for photo profi le

JACKSON & 
MCPHERSON, LLC
1010 Common St., Suite 1800
New Orleans, LA 70112
CONTACT:  Cris Jackson
PHONE: 504.581.9444 ext. 1014
FAX:  866.453.9143
E-MAIL: cjackson@
jacksonmcpherson.com   
WEBSITE:  jacksonmcpherson.com
SERVICES:  Rader Jackson established 
the fi rm more than 45 years ago 
as the leading law fi rm in handling 
default servicing matters through-
out Louisiana. The fi rm continues 
to represent its fi nancial services 
clients well in all business lines 
including foreclosure, bankruptcy, 
eviction and REO closing matters. 
The fi rm’s other practice areas and 
experienced attorneys and manag-
ers enhance the value that the fi rm 
provides. The fi rm embraces best 
practices and regulatory changes 
and dedicates technology and per-
sonnel to ensure compliance and 
professional, effective results.

KIZER, HOOD & 
MORGAN, LLP
2111 Quail Run Drive
Baton Rouge, LA 70808
CONTACT: Don Morgan
PHONE: 225.761.0001 ext. 307
FAX: 225.761.0731
E-MAIL: dmorgan@khmllp.com
WEBSITE:  khmllp.com
SERVICES: Established in 1923, this 
Martindale-Hubbell AV-rated law 
fi rm has represented the banking and 
mortgage servicing industry on a va-

riety of levels for more than 30 years. 
The fi rm provides comprehensive and 
effi cient foreclosure, bankruptcy, evic-
tion, REO, and supportive litigation, 
along with a full service residential 
and commercial real estate practice 
throughout the state of Louisiana. This 
small fi rm remains more focused on 
the profession of law rather than the 
business of law and believes its clients 
appreciate the difference.

Maryland

ATLANTIC LAW 
GROUP
7164 Columbia Gateway Drive
Suite 207 
Columbia, MD 21046
CONTACT: James Clarke
PHONE: 703.554.6403
FAX: 703.940.9110
E-MAIL: jclarke@atlanticlawgrp.com
WEBSITE: atlanticlawgrp.com
SERVICES: Atlantic Law Group 
distinguishes itself as a leading 
fi rm providing legal services to 
the mortgage banking and default 
servicing industries. Its attorneys 
take great pride in providing 
outstanding legal counsel and 
excellent representation for an 
assortment of services for the 
real estate industry in Virginia, 
D.C., Maryland, and Delaware. 
The fi rm is a certifi ed women-
owned business and is nationally 
renowned through its numerous 
awards and honors for being a 
leader in its dedication to the 
interests of its clients.

ROSENBERG & 
ASSOCIATES, LLC
7910 Woodmont Ave.
Suite 750 
Bethesda, MD 20814
CONTACT: Diane Rosenberg
PHONE: 301.907.8000 ext. 1111
FAX: 301.907.8101
E-MAIL: diane@rosenberg-assoc.com
WEBSITE: rosenberg-assoc.com
SERVICES: Rosenberg & Associates, 
LLC, is a certifi ed women-owned 
business protecting creditors’ 
rights in the District of Columbia, 
Maryland, and Virginia. For more 
than a decade, the fi rm has ef-
fi ciently and effectively admin-
istered foreclosure cases from 
beginning to end, including bank-
ruptcy representation, loss mitiga-
tion, title curative, replevin, evic-
tions, collections on defi ciencies, 
and REO/real estate settlements. 
With more than 130 employees, it 
has the infrastructure in place to 
accommodate clients’ needs and 
requirements.

THE ALBA LAW 
GROUP
11350 McCormick Road
Executive Plaza III, 
Suite 200
Hunt Valley, MD 21030
CONTACT: Thomas P. Dore
PHONE: 443.541.8600 ext. 8650
FAX: 410.296.2131
E-MAIL: tdore@albalawgroup.com
SERVICES: The Alba Law Group 
provides comprehensive 
foreclosure, bankruptcy, 
REO, and litigation services 
throughout the state of Maryland. 
With a business philosophy 
focused on responsiveness 
and professionalism, the Alba 
Law Group ensures that default 
procedures are handled with the 
utmost attention to detail and 
professionalism. The fi rm has 
developed a reputation for quality 
representation of its clients both 
inside and outside the courtroom.

Massachusetts
 

MARINOSCI LAW 
GROUP, P.C.
275 W. Natick Road
Suite 500 
Warwick, RI 02886
CONTACT: Jennifer Casale
PHONE: 401.234.9200
FAX: 401.541.3813
E-MAIL: jcasale@mlg-defaultlaw.com
WEBSITE: mlg-defaultlaw.com
SERVICES: Services include 
foreclosure, bankruptcy, deeds-
in-lieu, eviction, litigation, and 
REO. The fi rm has distinguished 
itself by consistently providing 
competent advice and effective 
legal representation to its 
clients without the high fees and 
impersonal service generally 
associated with larger fi rms. 
Marinosci Law Group, P.C., always 
provides cost-effective cradle-to-
grave default and eviction services 
to its clients.

ORLANS MORAN
465 Waverly Oaks Road
Suite 401
Waltham, MA 02452
CONTACT: Julie Moran
PHONE: 781.790.7824
FAX: 781.790.7801
E-MAIL: jmoran@orlansmoran.com
WEBSITE: orlansmoran.com
SERVICES: Orlans Moran specializes 
in providing legal services to the 
mortgage banking and default 
servicing industries. Its attorneys 
excel in providing outstanding 
legal counsel and exceptional 
representation for an assortment of 
services for the real estate industry 

in Massachusetts, Rhode Island, 
and New Hampshire. The fi rm is a 
certifi ed women-owned business 
and has distinguished itself through 
its numerous awards and honors for 
being a leader in its dedication to 
the interests of its clients.

Michigan

FABRIZIO & BROOK, 
P.C.
700 Tower Drive
Suite 510 
Troy, MI 48098
CONTACT: Rose Marie Brook
PHONE: 248.519.4101
FAX: 248.269.8503
E-MAIL: rosemarie@fabriziobrook.
com
WEBSITE: fabriziobrook.com
SERVICES: Fabrizio & Brook offers 
more than 35 years of unparalleled 
experience representing lenders 
throughout Michigan. A certifi ed 
women-owned law fi rm, Fabrizio 
& Brook provides full legal 
services including loss mitigation, 
foreclosures, REO, evictions, 
bankruptcy, real estate, curative 
title, and defense litigation.
See page 84 for photo profi le

ORLANS 
ASSOCIATES, P.C.
1650 W. Big Beaver Road
Troy, MI 48084
CONTACT: Brian Henry
PHONE: 248.502.1532
FAX: 248.502.1401
E-MAIL: bhenry@orlans.com
WEBSITE: orlans.com
SERVICES: Orlans Associates is one 
of the nation’s preeminent fi rms 
providing legal services to the 
mortgage banking and default 
servicing industries. Its attorneys 
take great pride in providing 
outstanding legal counsel and 
excellent representation for an 
assortment of services for the real 
estate industry in Michigan. The 
fi rm is certifi ed as a women-owned 
business and has distinguished 
itself through its numerous awards 
and honors for being a leader in 
Michigan in its dedication to the 
interests of its clients.
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enforcement of creditors’ rights 
for mortgage lenders, related 
bankruptcy proceedings, and 
related litigation, representation, 
and defense in regulatory and 
consumer issues.
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default servicing matters through-
out Louisiana. The fi rm continues 
to represent its fi nancial services 
clients well in all business lines 
including foreclosure, bankruptcy, 
eviction and REO closing matters. 
The fi rm’s other practice areas and 
experienced attorneys and manag-
ers enhance the value that the fi rm 
provides. The fi rm embraces best 
practices and regulatory changes 
and dedicates technology and per-
sonnel to ensure compliance and 
professional, effective results.
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CONTACT: James Clarke
PHONE: 703.554.6403
FAX: 703.940.9110
E-MAIL: jclarke@atlanticlawgrp.com
WEBSITE: atlanticlawgrp.com
SERVICES: Atlantic Law Group 
distinguishes itself as a leading 
fi rm providing legal services to 
the mortgage banking and default 
servicing industries. Its attorneys 
take great pride in providing 
outstanding legal counsel and 
excellent representation for an 
assortment of services for the 
real estate industry in Virginia, 
D.C., Maryland, and Delaware. 
The fi rm is a certifi ed women-
owned business and is nationally 
renowned through its numerous 
awards and honors for being a 
leader in its dedication to the 
interests of its clients.
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7910 Woodmont Ave.
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Bethesda, MD 20814
CONTACT: Diane Rosenberg
PHONE: 301.907.8000 ext. 1111
FAX: 301.907.8101
E-MAIL: diane@rosenberg-assoc.com
WEBSITE: rosenberg-assoc.com
SERVICES: Rosenberg & Associates, 
LLC, is a certifi ed women-owned 
business protecting creditors’ 
rights in the District of Columbia, 
Maryland, and Virginia. For more 
than a decade, the fi rm has ef-
fi ciently and effectively admin-
istered foreclosure cases from 
beginning to end, including bank-
ruptcy representation, loss mitiga-
tion, title curative, replevin, evic-
tions, collections on defi ciencies, 
and REO/real estate settlements. 
With more than 130 employees, it 
has the infrastructure in place to 
accommodate clients’ needs and 
requirements.
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representation of its clients both 
inside and outside the courtroom.
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foreclosure, bankruptcy, deeds-
in-lieu, eviction, litigation, and 
REO. The fi rm has distinguished 
itself by consistently providing 
competent advice and effective 
legal representation to its 
clients without the high fees and 
impersonal service generally 
associated with larger fi rms. 
Marinosci Law Group, P.C., always 
provides cost-effective cradle-to-
grave default and eviction services 
to its clients.
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excel in providing outstanding 
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services for the real estate industry 
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more than 35 years of unparalleled 
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throughout Michigan. A certifi ed 
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& Brook provides full legal 
services including loss mitigation, 
foreclosures, REO, evictions, 
bankruptcy, real estate, curative 
title, and defense litigation.
See page 84 for photo profi le

ORLANS 
ASSOCIATES, P.C.
1650 W. Big Beaver Road
Troy, MI 48084
CONTACT: Brian Henry
PHONE: 248.502.1532
FAX: 248.502.1401
E-MAIL: bhenry@orlans.com
WEBSITE: orlans.com
SERVICES: Orlans Associates is one 
of the nation’s preeminent fi rms 
providing legal services to the 
mortgage banking and default 
servicing industries. Its attorneys 
take great pride in providing 
outstanding legal counsel and 
excellent representation for an 
assortment of services for the real 
estate industry in Michigan. The 
fi rm is certifi ed as a women-owned 
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DEAN MORRIS, LLP
1505 N. 19th St.
Monroe, LA 71201
CONTACT: Candace Courteau
PHONE: 318.388.1440
FAX: 318.322.0887
E-MAIL: ccourteau@creditorlawyers.com
SERVICES: Dean Morris, LLP, is a 
law fi rm dedicated to providing 
high-quality, timely, and courteous 
legal services to the real estate 
fi nance industry throughout 
the state of Louisiana. The 
fi rm specializes in conducting 
residential default procedures and 
enforcement of creditors’ rights 
for mortgage lenders, related 
bankruptcy proceedings, and 
related litigation, representation, 
and defense in regulatory and 
consumer issues.
See page 82 for photo profi le
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jacksonmcpherson.com   
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as the leading law fi rm in handling 
default servicing matters through-
out Louisiana. The fi rm continues 
to represent its fi nancial services 
clients well in all business lines 
including foreclosure, bankruptcy, 
eviction and REO closing matters. 
The fi rm’s other practice areas and 
experienced attorneys and manag-
ers enhance the value that the fi rm 
provides. The fi rm embraces best 
practices and regulatory changes 
and dedicates technology and per-
sonnel to ensure compliance and 
professional, effective results.
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MORGAN, LLP
2111 Quail Run Drive
Baton Rouge, LA 70808
CONTACT: Don Morgan
PHONE: 225.761.0001 ext. 307
FAX: 225.761.0731
E-MAIL: dmorgan@khmllp.com
WEBSITE:  khmllp.com
SERVICES: Established in 1923, this 
Martindale-Hubbell AV-rated law 
fi rm has represented the banking and 
mortgage servicing industry on a va-

riety of levels for more than 30 years. 
The fi rm provides comprehensive and 
effi cient foreclosure, bankruptcy, evic-
tion, REO, and supportive litigation, 
along with a full service residential 
and commercial real estate practice 
throughout the state of Louisiana. This 
small fi rm remains more focused on 
the profession of law rather than the 
business of law and believes its clients 
appreciate the difference.

Maryland

ATLANTIC LAW 
GROUP
7164 Columbia Gateway Drive
Suite 207 
Columbia, MD 21046
CONTACT: James Clarke
PHONE: 703.554.6403
FAX: 703.940.9110
E-MAIL: jclarke@atlanticlawgrp.com
WEBSITE: atlanticlawgrp.com
SERVICES: Atlantic Law Group 
distinguishes itself as a leading 
fi rm providing legal services to 
the mortgage banking and default 
servicing industries. Its attorneys 
take great pride in providing 
outstanding legal counsel and 
excellent representation for an 
assortment of services for the 
real estate industry in Virginia, 
D.C., Maryland, and Delaware. 
The fi rm is a certifi ed women-
owned business and is nationally 
renowned through its numerous 
awards and honors for being a 
leader in its dedication to the 
interests of its clients.

ROSENBERG & 
ASSOCIATES, LLC
7910 Woodmont Ave.
Suite 750 
Bethesda, MD 20814
CONTACT: Diane Rosenberg
PHONE: 301.907.8000 ext. 1111
FAX: 301.907.8101
E-MAIL: diane@rosenberg-assoc.com
WEBSITE: rosenberg-assoc.com
SERVICES: Rosenberg & Associates, 
LLC, is a certifi ed women-owned 
business protecting creditors’ 
rights in the District of Columbia, 
Maryland, and Virginia. For more 
than a decade, the fi rm has ef-
fi ciently and effectively admin-
istered foreclosure cases from 
beginning to end, including bank-
ruptcy representation, loss mitiga-
tion, title curative, replevin, evic-
tions, collections on defi ciencies, 
and REO/real estate settlements. 
With more than 130 employees, it 
has the infrastructure in place to 
accommodate clients’ needs and 
requirements.

THE ALBA LAW 
GROUP
11350 McCormick Road
Executive Plaza III, 
Suite 200
Hunt Valley, MD 21030
CONTACT: Thomas P. Dore
PHONE: 443.541.8600 ext. 8650
FAX: 410.296.2131
E-MAIL: tdore@albalawgroup.com
SERVICES: The Alba Law Group 
provides comprehensive 
foreclosure, bankruptcy, 
REO, and litigation services 
throughout the state of Maryland. 
With a business philosophy 
focused on responsiveness 
and professionalism, the Alba 
Law Group ensures that default 
procedures are handled with the 
utmost attention to detail and 
professionalism. The fi rm has 
developed a reputation for quality 
representation of its clients both 
inside and outside the courtroom.

Massachusetts
 

MARINOSCI LAW 
GROUP, P.C.
275 W. Natick Road
Suite 500 
Warwick, RI 02886
CONTACT: Jennifer Casale
PHONE: 401.234.9200
FAX: 401.541.3813
E-MAIL: jcasale@mlg-defaultlaw.com
WEBSITE: mlg-defaultlaw.com
SERVICES: Services include 
foreclosure, bankruptcy, deeds-
in-lieu, eviction, litigation, and 
REO. The fi rm has distinguished 
itself by consistently providing 
competent advice and effective 
legal representation to its 
clients without the high fees and 
impersonal service generally 
associated with larger fi rms. 
Marinosci Law Group, P.C., always 
provides cost-effective cradle-to-
grave default and eviction services 
to its clients.

ORLANS MORAN
465 Waverly Oaks Road
Suite 401
Waltham, MA 02452
CONTACT: Julie Moran
PHONE: 781.790.7824
FAX: 781.790.7801
E-MAIL: jmoran@orlansmoran.com
WEBSITE: orlansmoran.com
SERVICES: Orlans Moran specializes 
in providing legal services to the 
mortgage banking and default 
servicing industries. Its attorneys 
excel in providing outstanding 
legal counsel and exceptional 
representation for an assortment of 
services for the real estate industry 

in Massachusetts, Rhode Island, 
and New Hampshire. The fi rm is a 
certifi ed women-owned business 
and has distinguished itself through 
its numerous awards and honors for 
being a leader in its dedication to 
the interests of its clients.

Michigan

FABRIZIO & BROOK, 
P.C.
700 Tower Drive
Suite 510 
Troy, MI 48098
CONTACT: Rose Marie Brook
PHONE: 248.519.4101
FAX: 248.269.8503
E-MAIL: rosemarie@fabriziobrook.
com
WEBSITE: fabriziobrook.com
SERVICES: Fabrizio & Brook offers 
more than 35 years of unparalleled 
experience representing lenders 
throughout Michigan. A certifi ed 
women-owned law fi rm, Fabrizio 
& Brook provides full legal 
services including loss mitigation, 
foreclosures, REO, evictions, 
bankruptcy, real estate, curative 
title, and defense litigation.
See page 84 for photo profi le

ORLANS 
ASSOCIATES, P.C.
1650 W. Big Beaver Road
Troy, MI 48084
CONTACT: Brian Henry
PHONE: 248.502.1532
FAX: 248.502.1401
E-MAIL: bhenry@orlans.com
WEBSITE: orlans.com
SERVICES: Orlans Associates is one 
of the nation’s preeminent fi rms 
providing legal services to the 
mortgage banking and default 
servicing industries. Its attorneys 
take great pride in providing 
outstanding legal counsel and 
excellent representation for an 
assortment of services for the real 
estate industry in Michigan. The 
fi rm is certifi ed as a women-owned 
business and has distinguished 
itself through its numerous awards 
and honors for being a leader in 
Michigan in its dedication to the 
interests of its clients.
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