
[JMA Letterhead]

[Date]

IMPORTANT NOTICE REGARDING YOUR
OCCUPANCY OF THE PROPERTY
THIS IS NOT A NOTICE TO VACATE OR EVICTION NOTICE.  BY THIS NOTICE, YOU ARE NOT BEING EVICTED FROM THE PROPERTY
Dear Occupant(s):

Please be advised that JPMorgan Chase Bank, National Association (“Chase”), in its capacity as mortgage loan servicer and on behalf of the owner, completed a foreclosure proceeding or a deed-in-lieu transaction regarding the property located at ____________________________________________________________________________________________________________________________________________

(the “Property”) and has retained [Fill in JMA’s name] to assist with respect to the Property. For your information, it is contemplated that title to the Property will be conveyed to the U.S. Department of Housing and Urban Development (“HUD”).
If you are an occupant of the Property, the option of continuing to occupy the Property may be available to you.  This option may be available when any one of the following conditions exists:
(a) You have applied for and received HUD approval to occupy the Property following conveyance of the Property to HUD. If you did not apply for approval to continue to occupy the Property, or your application to continue to occupy the Property was finally denied by HUD, then you are not eligible to remain in the Property under HUD’s Occupied Conveyance Procedures; or
(b) If you are a tenant or a subtenant of the Property and applicable federal, state or local law grants you the right to continue renting the Property, then you may continue renting the Property in accordance with and to the extent permitted by that law.
IMPORTANT NOTICE FOR SERVICEMEMBERS AND THEIR DEPENDENTS
If you or any occupant of your home are or recently were on active duty or active service, you may be eligible for benefits and protections under the federal Servicemembers Civil Relief Act (SCRA).  This includes, among other things, protection from eviction.  You also may be eligible for benefits and protections under state law or Chase policy.  SCRA and state military benefits and protections also may be available if you are the dependent of an eligible servicemember.

Eligible service may include:

· Active duty with the Army, Navy, Air Force, Marine Corps, or Coast Guard, or
· Active service with the National Guard under a call to active service authorized by the President or the Secretary of Defense for a period of more than 30 consecutive days for purposes of responding to a national emergency declared by the President and supported by Federal funds, or
· Active service as a commissioned officer of the National Oceanic and Atmospheric Administration, or
· Active service as a commissioned officer of the Public Health Service, or
· Service by a citizen of the United States with the forces of a nation with which the United States is allied in a war or military action, or
· Service with the National Guard or a state militia under a state call to duty, or

· Any period when you are absent from duty because of sickness, wounds, leave, or other lawful cause.

If you are such a servicemember, or a dependent of such a servicemember, you should contact Chase toll free at (877) 584-3290, or [Insert TTY number] (TTY number) to discuss your status under the SCRA, other applicable law or Chase policy. Chase may ask you for a copy of your military orders, Form DD214, an authorized Department of Defense short form, a letter from the commanding officer or your social security number.

This document is not intended to cover all of the options you may have or provide you with legal advice.   If you have any questions regarding your legal options or you need legal advice, you should consult with an attorney.

If you have any questions of Chase, please contact Chase toll free at (877) 584-3290 or [Insert TTY number] (TTY number). This letter is nonbinding. It does not create any rights or obligations between the parties. It is for information purposes only. Nothing contained in this document is intended as, or shall constitute, a waiver of any rights or remedies by JPMorgan Chase Bank, National Association or the owner of the Property.

Sincerely,
__________________________
[Insert JMA representative’s name, company]
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